Terms and Conditions
Redshift Research Terms of Use & Privacy Statement
TERMS OF USE
Please read these terms and conditions ("Terms of Use") relating to your use of the Redshift
Research web site (the "Site"), and privacy statement below. By accessing the Site you are
agreeing to the terms that appear below. In particular the Section headed Warranty and
Liability contains important information about your rights and remedies.
Who we are
The Site is owned and operated by Redshift Research ("us" or "we"). If you have any
questions or queries about this Site or relating to these terms please use the relevant contact
details set out on the Contact us page.
Content
All intellectual property rights in all the materials contained in the Site, the software and
products available for download from the Site and the data collected by the Site (the
"Content") including but not limited to patents, copyright, database right and trademarks
belong to us or our licensors.
You may access and view the Content and may retrieve and display Content from the Site on
a computer screen and/or print individual pages on paper and/or make a reasonable number of
photocopies and/or store such Content in electronic form on your computer's local hard-disk
for your personal, non-commercial use only.
You may not otherwise copy, distribute, sell, publish or commercially exploit any of the
Content without our prior written permission. The Content includes a number of trade marks
including Redshift Research that are owned by us or our licensors. By making the trade
marks available on the Site we are not granting you any licence to use them.
Software
Copyright in any software that is made available for download from the Site belongs to us or
our third party licensors and your use of such software is governed by the terms of any
licence agreement that may accompany or be included with the software. You must not install
or use any software unless you agree to the terms of such licence agreement.
Warranty & Liability
The Content is only for general information and use and is provided on an "as is" and an "as
available" basis. We take reasonable care to check the accuracy and completeness of the
Content prior to its publication on the Site. However, because of the variety of sources from
which we obtain the Content and the nature of electronic distribution via the Internet, we
make no representations and give no warranties as to the accuracy, availability, completeness,
merchantability or fitness for any particular purpose of the Content.

We do not warrant that the Content is virus-free or that the operation of the Site will be
uninterrupted or error free. Any Content that you download to your computer or otherwise
obtain through the Site is at your own discretion. You will be solely responsible for any
damage to your computer or any of your data that results from you downloading any of the
Content.
WE DO NOT ACCEPT ANY RESPONSIBILITY FOR ANY MISTAKES, ERRORS OR
OTHER DEFICIENCIES IN THE SITE AND THE CONTENT AND DISCLAIM ALL
LIABILITY IN RESPECT OF YOUR USE OF THE SITE AND THE CONTENT TO THE
FULLEST EXTENT POSSIBLE IN EACH APPLICABLE JURISDICTION.
Notwithstanding the provisions of this Section, our liability is not limited in the case of death
or personal injury directly caused by our negligence.
Links to other sites
The Site may contain links or references to products, materials or web sites that are provided
by independent third parties either directly or through frames. The availability of such third
party material does not constitute any form of recommendation, endorsement or publication
of such third party material by us. Any complaints that you have about the third party
material should be taken up with the relevant third party. You may not link to this site
without our prior written permission.
Your Privacy
We take your privacy very seriously and aim to comply with the relevant provisions of UK
data protection legislation. Any information given to us by you or collected by us during your
use of the Site is only used in accordance with the terms of our Privacy Policy Statement.
Products & Services
It may be possible for you to access via certain areas of this Site or via other web sites
operated by Redshift Research to which this Site is linked, the facility to purchase products
and/or services. The purchase and use of such products and/or services will be subject to
separate terms and conditions, and may require you to register with us or a third party.
Advertising & Sponsorship
Part of the Site may contain advertising and sponsorship. Advertisers and sponsors are
responsible for ensuring that material submitted for inclusion on the Site complies with
relevant laws and codes. We will not be responsible for any error or inaccuracy in advertising
material.
Other Matters
If any provision of these terms is found to be invalid by any court having competent
jurisdiction, the invalidity of that provision will not affect the validity of the remaining
provisions of this notice, which shall remain in full force and effect. Failure by either party to
exercise any right or remedy under these terms does not constitute a waiver of that right or

remedy.
These terms shall be governed by, and construed in accordance with, English law. You agree
that the Courts of England shall have exclusive jurisdiction to settle any dispute that may
arise out of, under, or in connection with these terms.
We may make changes to any part of the Site or the Content (including these terms) at any
time. We will notify you of any changes to these terms by including them below (see
"Changes to Terms"). By using the Site after the date of any change you are agreeing to the
changes. If you do not agree to any changes you should not use the Site any after the date of
the changes that you do not accept.
PRIVACY STATEMENT
This privacy policy statement sets out the data processing practices carried out through your
use of this web site by Redshift Research. If you have any requests concerning your personal
information or any queries with regard to these practices please contact us at
info@redshiftresearch.co.uk
Links
This privacy policy covers Redshift Research’s web site at www.redshiftresearch.co.uk.
Additional web sites within the Group are governed by their respective privacy statements.
We are not responsible for the data policies or procedures or the content of other linked web
sites outside of the Group.
Information collected
We collect personal information from visitors to this web site through the use of enquiry
forms and every time you e-mail us your details. Other than this, we do not store or capture
personal information but simply log your IP address (this is the technical standard which
ensures messages get from one host to another and that the messages are understood) which
is automatically recognised by the web server.
Use of personal information
We process personal information collected via this web site for the purposes of:







Identifying potential customers or subscribers
Providing you with the services that you have subscribed to or registered for
Dealing with your requests and enquiries
Carrying out customer and marketing research
Providing you with information about products and services offered by Redshift
Research
We do not sell personal information collected through this site or use your personal
information for any other purposes than those stated above.

Cookies
Cookies may be used by us to provide you with customised information from our web site. A

cookie is an element of data that a web site can send to your browser, which may then store it
on your system. Cookies allow us to understand who has seen which pages and
advertisements, to determine how frequently particular pages are visited and to determine the
most popular areas of our web site. Cookies may also allow us to make our web site more
user friendly by, for example, allowing us to save your password so that you do not have to
re-enter it every time to visit our web site. We use cookies so that we can give you a better
experience when you return to our web site. Most web browsers automatically accept
cookies. You do not have to accept cookies, and you should read the information that came
with your browser software to see how you can set up your browser to notify you when you
receive a cookie, this will give you the opportunity to decide whether to accept it. If you
disable cookies from your browser you may not be able to access certain features of a
particular web site.
Security
We endeavour to take all reasonable steps to protect your personal information. All the data
collected by us is stored on a secure server. The secure server software encrypts all
information you input before it is sent to us.
Internet based transfer
Given that the Internet is a global environment, using the Internet to collect and process
personal data necessarily involves the transmission of data on an international basis.
Therefore, by browsing this web site and communicating electronically with us you
acknowledge and agree to our processing of personal data in this way

OUR Standard Copyright Notice
We take the theft of our original work very seriously and would draw to your attention it is protected
under UK copyright law. Please note we always sue for compensation if any part of our website,
design or SEO whether text or images, are found being used without prior authorisation in writing.

All rights reserved

